
AI Ordering Details
Ordering Options You are welcome to place your semen orders by text, WhatsApp, email or phone

Order by 
PHONE

Order by 
TEXT or WHATSAPP

Order by 
EMAIL

Orderline telephone number Send a text messages to: Send an email to:
UK 
0800 917 73 02 
or 07779 11 48 25

UK 
07779 11 48 25

ai.orders@pilgrimseurope.com

Order Hours Delivery Day Mon Tue Wed Thu Fri Sat
Order Day Fri Mon Tue Wed Thu Fri
Order Until 1 pm 10 am 10 am 10 am 10 am 10 am

Ordering Details Be clear when placing your order and provide the following information:

•	 Your contact name
•	 Your contact numer
•	 Site name
•	 Site address

•	 Product(s) & volume(s)
•	 Delivery day

•	 Any other key delivery 
information we should 
be aware of to fulfil the 
order to your satisfaction

Valid from July 7th 2026Out of hours phone number: 01379 77 03 62



AI Ordering Details
Delivery by COURIER

•	 All our couriers have temperature-controlled vehicles.
•	 Orders packaged in:

•	 Cardboard – own temperature-controlled courier vans.
•	 Polystyrene- Royal Mail Special Delivery or external courier.

Delivery by ROYAL MAIL
•	 All GTCs operate a Royal Mail next day delivery service: 

Monday – Thursday (delivery Tuesday – Friday).
•	 Saturday delivery at a premium if required before 9am delivery. 

Order by 10am.

Other general enquiries
Contact your PIC Account Manager.

Delivery Method


